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ACTIVE THREAT – QUICK REFERENCE
BE AWARE — SEE SOMETHING, SAY SOMETHING

• Report suspicious behavior immediately (threats, violent talk, stalking, surveillance).
Develop a zero tolerance policy for threatening behavior, including “jokes”.
• Watch for unusual stress, obsession with weapons, or hostile outbursts.

• Know how to contact security or management quickly.

CONTROL ACCESS
All visitors sign in, show ID, and wear visible badge. 

Keep perimeter doors locked; use keycards or codes for restricted areas.
Watch for, and discourage people from allowing “tailgating” or bypassing access controls 

Monitor security cameras during business hours.
Immediately Challenge/Report anyone or anything suspicious

KNOW YOUR OPTIONS: RUN, HIDE, FIGHT

RUN – Get away if safe, use nearest exit. Keep your hands clear and raised when approaching law enforcement
HIDE/EVADE – Lock or barricade door, silence phones, stay out of sight. Stay clear of windows. 

FIGHT – Last resort; use anything as a weapon to stop the threat and create an opportunity to RUN.

EMERGENCY COMMUNICATION
Use company notification system, mass text, or email to alert staff. Keep devices on silent (no vibration) and be as quiet as possible

Call 911 immediately – give location, description, number of shooters, weapons. 
Designate someone to meet police and share building info. (only when safe to do so)

DRILL-PRACTICE-MODIFY

PREPARED SPACES
Know safe room locations (lockable, solid door, phone). 

Drill/Practice regularly and be aware of anything that can be used as a weapon/barrier/barricade/shield.
Keep emergency maps posted in common areas. 

Check locks, doors, and communication systems regularly.

AFTER THE INCIDENT
Account for all staff and visitors, and report any unaccounted or missing persons.

Provide mental health support quickly. 
Participate in after-action review to improve safety measures. 

Only designated people should interact with news media
Follow all company policy on social media posting and avoid sharing any details without authorization

DEVELOP-UPDATE-FINE-TUNE the plan

EMERGENCY CONTACT: 911

Anonymous security reporting https://mtsa247.com/ar
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